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Product Bulletin

Symetria “Managed Telepresence”

Fully-managed HD or Full HD telepresence solution at fixed
price

Managed Telepresence is an all-in-one solution that covers all aspects of professional
videoconferencing.

The Symetria Managed Telepresence model is based on the service principle and costs
are covered by a fixed monthly charge. SMEs and large companies can concentrate on using
the system, as Symetria is responsible for its operation and end-user support.

The instant telepresence solution is based on a Cisco-
TANDBERG Profile 65 or Profile 52 system and has been
designed for use in boardrooms and well-equipped
conference rooms.

Thanks to the optimal camera height, an extremely large
LCD display (Profile 65: 65"/165 cm or Profile 52: 527/132
cm) and razor sharp images (HD) for both video and PC
presentations, this system opens up a previously
undreamed-of dimension of audiovisual communication.

Managed Telepresence offers unbeatable flexibility for
conferences with internal and external participants.
Telepresence can be used wherever and with whoever you want.

“Managed” means that you receive everything you need from a single source, from the
infrastructure, network connectivity and hardware to the integration, maintenance, support
and operation of the system. It gives you a service for a clearly defined cost that does not
affect existing LAN-WAN environments or the IT organization. In short, the customer can
concentrate on using the system while Symetria takes care of everything from A to Z.

With Symetria's unique solution, you receive an all-in package that provides exceptional
value for money and that offers you the possibility to use telepresence as and when you
require, based solely on OPEX.
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Your advantages

¢ Increased efficiency: communication and decision processes are speeded up — employee
resources can be utilized in a more targeted manner to ensure a competitive edge

e Reduction in the number of business trips, saving costs and time of 25%-40%
¢ Significant reduction in CO2 emissions

Integration and operational services

e Project coordination

¢ |nstallation - network connectivity

¢ |nstallation - telepresence system

¢ On-site user training

o Kick-off workshop by videoconference

e User documentation

¢ Address book management on all systems

e Operational support for end-users by phone,
videoconference and remote access

¢ On-site maintenance (next working day at the latest)

Cost overview
One-off setup charge (per system)

Delivery, installation and integration of all one-off CHF 2'500**
network and system components on-site

Running costs (per system — including 2 Mbps network access)

HD 720p version, 36 month contract monthly from

CHF 1°'800**
Full HD 1080p version, 36 month contract monthly from

CHF 2'100**

** These costs may vary in different countries and locations since they depend on the physical network (last mile)
of the local provider.

Optional operational services

e Multi-point connection between three or more locations
e Connection to ISDN-based systems
¢ Reservation system with automatic connection
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Contact form

L] Please call me, I still have a few questions

1 1 would be happy to come to your offices for a demonstration. Please contact me:

Company:
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Contact:

Address:

ZIP/City:

Phone:

E-mail:

Please send this form to us at the following fax number or e-mail address:

+41 52 354 59 10 / info@symetria.com
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