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Resource management made easy: Booking solution for meeting rooms, workspaces in addition

to visitor and car park management

Symetria with new booking solution for flexible facility management

Symetria AG, a provider of video/teleconference and multipoint data infrastructures, has
expanded its product range with the Condeco booking management solution. The Condeco
suite from the producer with the same name supports companies in the implementation of an
efficient facility management concept creates transparency regarding the utilisation of
conference and meeting rooms, workspaces (desk sharing), car parks, car pool and in the

visitor and reception area, besides greatly simplifying the entire resource management.

Tagelswangen/Switzerland, XY January 2012 — The booking and management of conference and
meeting rooms, workspaces, car parks, company vehicles as well as visitor and reception
management is inefficient in many companies and/or the availability of the free resources is often
totally lacking in transparency. Added to this, there is the time-consuming organisation of additional
services such as catering, technical infrastructure (flipchart, projector, telepresence and
videoconferencing solution), seating and guest management. With the Condeco booking
management solution that goes by the same name as the English workspace management solution
service provider, Symetria is now offering a management tool that enables companies not only to
maximise the utilisation of rooms/desks and workspaces (from 10 up to 5000+ units) but also to

accurately monitor and analyse them as well as to manage them individually and efficiently.

Resource management simplified

The Condeco software suite has been available on the market since 2005, has won multiple
innovation awards and is used around the globe by more than 300 customers as well as several
thousand managed conference rooms and resources. It is entirely scalable, supports multiple time
zones and languages, features the option of setting up a telepresence connection automatically and
supports the integration of web browsers, MS Outlook and Lotus Notes. If required, is also possible
to integrate individual service providers to allow all the activities relating to the booking to be

processed at once. Using the Condeco suite is intuitive, and can take place either directly on sit



via a digital touch screen signage system or directly from the calendar in Outlook. Participants of a
meeting are invited automatically by e-mail and service providers informed about the order. The

booking itself can be viewed and checked at ally times.

Complete conference service from a single source

The decision to actively market the Condeco booking solution was taken for a number of reasons,
which Georges Leuenberger, CEO of Symetria, explains: “Condeco ranks amongst the leading
providers of booking management solutions, has such well-known companies as the Atos Origin,
BBC, Barclays, Reuters, Shell and Unilever amongst its customers and satisfies the highest of
standards in terms of quality and reliability. We benefit from this and ultimately so do our

customers, particularly in the area of conference services and managed services.”

Comprehensive offer from Ato Z

In addition to the Condeco suite that can be customised to the specific needs of a company,
Symetria offers the installation of the software at the customer’s premises, the configuration and
customisation of the system including interfaces for the planning environment of videoconferences,

training, support and software maintenance. A managed service is also available as an option.

Further information about the Condeco management solution is available directly from Symetria.

About Symetria AG

Symetria AG was founded in 1998 as a general contractor in the area of interactive multimedia communication, and
focuses on solutions that are used both in Switzerland and internationally. True to the company motto: “Helping to turn
the world into a global village together with our customers”. Symetria works closely together with well-known
manufacturers and service providers in the communications sector, including Cisco, Condeco, Polycom, Tandberg and
many others. This provides the company with the required level of independence, guarantees close proximity to cutting-
edge technologies and ensures it is capable of handling projects of all sizes in an efficient and secure manner for
prestigious customers, which include banks, manufacturers, insurers and UN organisations in Geneva. For more
information, visit www.symetria.ch.
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